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Services to children 


Children eat, they sleep, they grow, they learn. 
This law of nature has no built-in safeguards, 

so it needs to be supplemented by man-made 
legislation. In Ontario that legislation is contained 
in The Child Welfare Act. 

Ontario’s Child Welfare Act is considered an 
advanced piece of child welfare legislation. Even 
so, it is still under constant study of officials of 
the Ministry of Community and Social Services. 
The Act is frequently amended as society changes 
and new ways must be discovered to protect the 
rights of the child — the rights of all the children 
in the province. 

The Children’s Services Bureau of the Ministry 
of Community and Social Services is that part of 
the government reaching out to protect children 
and their rights, ensuring that the provisions of 
the Child Welfare Act are carried out. 

Serving as agents of the Ministry in providing 
direct service to children are the province’s 50 
Children’s Aid Societies. The Children’s Aid was 
founded in Toronto in 1891 as a private agency 
to assist waifs found neglected or abandoned on 
the streets. The movement spread throughout the 
province and now there is a Society in every 
area. 

Each Children’s Aid Society has its own Board 
of Directors, engages its own staff and sets its 
own policies (within the framework of The Child 
Welfare Act). And during the years the Children’s 
Services Bureau and the Societies have developed 
a close relationship. 


Not a charity 


Years ago, the Government of Ontario rejected 
the concept that the welfare of children could be 
considered a charity. Children have a right to be 
housed and clothed and fed, to be educated, to 
be protected from harm, to be nourished and 
cherished. To ensure that right, the Ministry of 
Community and Social Services, together with the 
municipalities of the province, now assumes the 
whole cost of child care in Ontario. 

The Ontario government pays all costs of 
service to children of unmarried mothers and 
Indian children. In addition, the Ministry takes 
financial responsibility for all children’s services 
in unorganized regions of the province. Under 
present cost-sharing arrangements between the 
province and the municipalities, the Ministry 
contributes an average of 70-75 per cent. 
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Protection 


Who are the children for whom the Ministry of 
Community and Social Services and the 50 
Children’s Aid Societies are responsible? 

The Child Welfare Act defines them as children 
“in need of protection.” 

Needing protection can mean many things. 
Briefly summarized, it might mean that a child’s 
life is in danger. It might mean that natural 
parents are unwilling or unable to care for or to 
control their child. It might mean that a child is 
being permitted or even encouraged to break 
the law. It might mean that a child habitually 
runs away or plays truant. 

Where evidence of such situations can be 
established in court (in a private hearing), a child 
may be taken into care — usually the care of a 
Children’s Aid Society. 


Protection from harm 


The Children’s Aid Society is charged by The 
Child Welfare Act to investigate reports of children 
being neglected or abused. Its workers must follow 
up all such reports to determine if the complaint 
is valid and to what degree the child needs 
protection. 

Children may be too frightened or too young to 
tell concerned adults what is bothering them. A 
social worker who is sensitive to situations and 
to unspoken needs can assess the situation and 
thus help to prevent future tragedies. 

Only a small percentage of the thousands of 
children aided every year by Ontario’s children’s 
services are actually taken into care — fewer 
than 10 per cent. The great majority remain in 
their own homes and receive service there. 

A child’s greatest right perhaps is to be part 
of a family where he can live and grow. The Child 
Welfare Act encourages Children’s Aid Societies 
to make every effort to maintain families — to 
hold them together through troubled times or 
through crises and to try to foresee and forestall 
conditions that might lead to family breakdown. 

This kind of assistance directed towards 
keeping children in their own homes is also called 
protection. Aiding in this protection are a variety 
of supportive community services such as public 
housing, day nurseries, mental health facilities 
and homemaker services. 

Even when a child is removed from his home, 
his parents may share responsibility for him with 
the Children’s Aid Society while social workers 
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try to help both parents and child solve problems, 
enabling the child to return home. Only when it 

is apparent this is not possible, and will never be 
possible, does the child become a Crown ward. 
This means a ward of the province with no further 
legal bonds to natural parents. 


Where they live 

There are no orphanages any more in Ontario. 
Children who are not with their natural parents 
are looked after by foster parents, small group 
homes or other placement resources. 

Foster parents are paid a daily rate to cover 
the costs of the extra child (or children) in their 
homes. The investment, many of them make in 
terms of emotional, affectionate involvement 
cannot be estimated. 

Group homes are being used increasingly for 
children who find it difficult to adjust to a family 
setting. Usually four to eight children of about the 
same age live in a group home with the house 
parents or child care staff employed by the 
Society. 

Child welfare people feel strongly that children 
without parents should not be isolated from the 
community. They should, as far as possible, live 
as other children do, attending the same schools, 
churches, clubs, recreational centres. 

Unfortunately, there are always some children 
whose emotional, physical or mental condition 
means they must be cared for in a specialized 
setting. 

Residences supervised and funded by the 
Children’s Services Bureau of the Ministry of 
Community and Social Services and treatment 
centres and hospitals provided by the Ministry of 
Health have the facilities and the trained staff 
to help these children. 

Though some foster home placements are 
long-term, a foster home is usually considered a 
temporary arrangement until a permanent plan 
can be made for a child who will not be returning 
to his natural parents.., 


Adoptions 


Most adoptions in Ontario are handled by the 50 
Children’s Aid Societies. While it is possible under 
the law for couples to obtain a child privately, 
there are many pitfalls for the unwary in this 
approach. 

There is a special adoption unit within the 
Ministry whose responsibility it is to assist the 


Societies in their mandate ‘to secure the adoption 
of Crown Wards’’ — Child Welfare Act, Section 
86 (1). This is done through consultation and the 
provision of extra resources on behalf of adoptable 
children. The unit also acts as liaison among the 
societies and with agencies in other provinces 
or countries. 

The “Today’s Child” column sponsored by the 
Ministry features an adoptable child regularly in 
23 Ontario daily newspapers. It also appears in 
155 weekly papers as well as in publications 
related to specific ethnic and racial groups. The 
column does much to keep the public aware of 
waiting children and increases awareness of 
changes in adoption as they occur. The column 
has been running for ten years and countless 
numbers of children owe their adoption to the 
appearance in “Today’s Child”’. 

“The Family Finder’, a half-hour adoption 
television show featuring adoptable children every 
week, is now in its sixth season. This show is 
made available as a public service by CFTO, a 
large private television station in Toronto. It is 
made available without cost to other television 
stations throughout Ontario. Each season, 26 
shows are produced. The response to this has 
been most rewarding. It is an especially useful 
method of showing handicapped children. 

The Ministry provides to the Children’s Aid 
Societies and to other provinces a monthly 
bulletin in which waiting children and waiting 
parents are listed. An edited bulletin to hand out 
to prospective parents is also provided. 

The Ministry adoption staff keeps in touch with 
other jurisdictions and gathers and shares 
information and trends with the societies. 


Unmarried mothers 

Unwelcome and frightening pregnancies are 
another concern of the Ministry and of the. 
Children’s Aid Societies which help hundreds of 
girls and women every year. 

If unmarried mothers-to-be have nowhere to 
stay, residence in a maternity home with others 
in the same situation can be arranged. There, a 
school-age pregnant girl can continue her 
education. The Ministry of Community and Social 
Services pays 80 per cent of the costs of operating 
such homes up to a ceiling of $13.50 a day. 

The father, as well as the mother of the child, 
is encouraged to assist in the planning for the 
child. The father may receive counselling if he 
wishes. 


If the unmarried mother needs temporary care 
for her child, the Children’s Aid Society is there 
to help. And if she decides adoption would be 
best for the Cea the possibilities are carefully 
assessed. 


Other services 


The Ministry assists local communities to establish 
more child welfare services through developing 
residential facilities for children, as well as day 
care and nursery school centres. 

To help child welfare staff, parents, teachers 
and other concerned members of the public 
understand how children suffer when changes 
take place, the Ministry has produced a 16mm 
colour film, ‘““A Way Out.” A sequel, “‘Along the 
Way,” deals with families in crisis. Both films are 
available in English and French. 

With so much interest in adopting children from 
South Vietnam, the Ministry produced a film 
entitled ‘25,000 Orphans”’ following a trip to 
Vietnam by two staff members. This film is 
available in English only from: 


Children’s Services Bureau 

Ministry of Community and Social Services, 
Hepburn Block, 

Queen’s Park, Toronto M7A 1E9 
Telephone: (416) 965-2802 


For more information on children’s services in 
Ontario contact: 
Communications Branch, 
Ministry of Community and Social Services, 
Hepburn Block, 
Queen's Park, Toronto M7A 1E9 
Telephone (416) 965-7252 


District offices 


Northwestern Ontario 


KEEWATIN-KENORA 

104 Government Road, 

Box 429, 

Keewatin, Ontario POX 1C0 
Telephone: 547-2801 


THUNDER BAY 

1200 Walsh Street West, 
Thunder Bay, Ontario P7E 4X4 
Telephone: 577-1175 


Western Ontario 


BARRIE 

70 Collier Street, 
5th Floor, Box 910 
Barrie, Ontario 
Telephone: 737-1311 


HAMILTON 

135 James Street South, 
Suite 525, Box 870, 
Hamilton, Ontario L8N 3N9 
Telephone: 526-9300 


LONDON 

495 Richmond Street, 
London, Ontario N6A 5A9 
Telephone: 438-5111 


ST. CATHARINES 

110 James Street, 

BOxXeuLo: 

St. Catharines, Ontario L2R 6S4 
Telephone: 688-3022 


WATERLOO 

75 King Street South, 

Suite 501, 

Waterloo, Ontario N2J 1P2 
Telephone: 579-3130 


WINDSOR 

2090 Wyandotte Street East, 
3rd Floor, 

Windsor, Ontario N8Y 1E6 
Telephone: 254-1651 


YORK-PEEL 

20 Nelson Street West, 
Suite 201, 

Brampton, Ontario L6X 2M5 
Telephone: 453-3181 


Metro-Central Ontario 


TORONTO 

110 Eglinton Avenue West, 
Toronto, Ontario M4R 2C9 
Telephone: 965-1503 


Northeastern Ontario 


KIRKLAND LAKE 

8 Hudson Bay Avenue, 

Box 398, 

Kirkland Lake, Ontario P2N 3J1 
Telephone: 567-3391 


NORTH BAY 

222 Mcintyre Street West, 
Suite 408, Box 327, 

North Bay, Ontario P1B 2Y8 
Telephone: 474-3540 


SAULT STE. MARIE 

123 March Street, 

Box 68, 

Sault Ste. Marie, Ontario P6A 5L2 
Telephone: 256-5666 


SUDBURY 

127 Cedar Street, 3rd Floor, 
Sudbury, Ontario P3E 4S6 
Telephone: 674-3151 Ext. 271 


Eastern Ontario 


BELEEVILEE 

14 Bridge Street West, 

Box 816, 

Belleville, Ontario K8N 5B5 
Telephone: 968-3506 


CORNWALL 

132 Second Street East, 
Box 1358, 

Cornwall, Ontario K6A 5V4 
Telephone: 932-3381 


KINGSTON 

1055 Princess Street, 

Box 970, 

Kingston, Ontario K7L 4Y3 
Telephone: 544-6206 


LINDSAY 

322 Kent Street West, 
Lindsay, Ontario K9V 4S9 
Telephone: 324-6128 


OTTAWA 

2197 East Riverside Drive, 
Room 201, 

Ottawa, Ontario K1H 7X3 
Telephone: 737-5520 
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